
Request for a Medical Report

Dear Valued Customers,

Metro Specialist Hospital offers the following services for medical report requests:

1. Written Medical Report (Free Format, Lawyer Report & Specialist Report)
2. Completion of Insurance Forms, EPF Forms, SOCSO Forms and others
3. Copies of Discharge Notes and Investigation Reports/Results

Important Notice:
In accordance with the Personal Data Protection Act (PDPA), all applications for these
services must include the patient’s consent or authorization. You may download and print the
Letter of Authorization to Release the Medical Report [HERE].

How to Apply

Walk-in Application:
Medical Report Counter,
Ground Floor, Metro Specialist Hospital,
No. 1, Lorong Metro,
08000 Sungai Petani, Kedah, Malaysia

Operating Hours:

 Sunday to Thursday: 8:00 AM – 5:30 PM
 Friday: 8:00 AM – 1:00 PM
 Saturday & Public Holidays: Closed

Application via Email:
Please call the Medical Report Counter at 04-4234891. Our medical report personnel will
assist you with the application process.

Processing Time
The standard processing time for a medical report is 2–4 weeks from the date of application
and/or once payment has been received. Delays may occur due to the following:

 Unavailability of doctors (e.g., on leave, visiting doctors)
 Multiple reports requested by the patient
 Patient is currently admitted or undergoing ongoing treatment



Payment Information

Preferred payment methods include:
✅ QR Code Transactions
✅ Debit/Credit Cards

For Online Banking Transfers:

 Pay to:Metro Kurnia Sdn. Bhd.
 Bank: RHB Bank
 Account Number: 20206900026561

Important:
Please quote your PRN (Patient Registration Number) as a reference during the transfer.
The PRN can be obtained from the Medical Report Counter staff.

After making the payment, please notify us and obtain an official receipt either at the Cashier
Counter or via email. This receipt must be presented to the Medical Report staff when
collecting your report.

For further inquiries, please contact us at 04-4234891.

Thank you for choosing Metro Specialist Hospital.


